
INJURED WORKERS’ GUIDE 

TO 

MINNESOTA 

WORKERS’ COMPENSATION 

 

 

 

Be Empowered, 

 Be Educated  

 

Mottaz & Sisk Injury Law 

  

Cheri Sisk 
[COMPANY NAME]  [Company address] 



- 1 - 
 

 

Cоруrіght © 2020 Publіѕhіng. All Rights Rеѕеrvеd. 

Nо раrt оf this рublісаtіоn mау bе reproduced, distributed, оr transmitted 
in аnу form or by аnу mеаnѕ, including photocopying, recording, оr оthеr 

electronic оr mесhаnісаl methods, оr by any information ѕtоrаgе аnd 
retrieval ѕуѕtеm without thе рrіоr wrіttеn реrmіѕѕіоn оf thе publisher, 

еxсерt in the case оf vеrу brief quotations еmbоdіеd іn сrіtісаl rеvіеwѕ аnd 
certain оthеr nоnсоmmеrсіаl uses реrmіttеd bу соруrіght law. 

 

Schedule a Meeting 
1.855.354.2667 
763.421.8226 

admin@mottazlaw.com 
 
 
 

Our Office Practices in these Areas: 
 

• Workers’ Compensation 
• Social Security Disability 
• Employment Law 

 

mailto:admin@mottazlaw.com


- 2 - 
 

 
 

  



- 3 - 
 

FROM MOTTAZ & SISK INJURY LAW - 6 - 

CHAPTER 1 - 8 - 

MINNESOTA WORKERS’ COMPENSATION - 8 - 
Minnesota Workers’ Compensation Laws - 8 - 
Workers‘ Compensation - True or False? - 9 - 
Things To Do After A Work Injury - 10 - 
Importance of Reporting a Work Injury - 14 - 
Important Deadlines - 15 - 
Employer Obligations - 15 - 
Coverage for Workers’ Compensation - 16 - 
Insurer Responsibility - 16 - 

CHAPTER 2 - 18 - 

MINNESOTA WORK INJURIES - 18 - 
Physical and Repetitive Trauma Injuries - 18 - 
Work-Related Injuries Off-Site - 19 - 
Mental or Psychological Injuries - 20 - 

CHAPTER 3 - 22 - 

MINNESOTA WORKERS COMPENSATION BENEFITS - 22 - 
Medical Benefits - 23 - 
Wage Loss Benefits - 23 - 
Permanent Partial Disability - 26 - 
Vocational Rehabilitation Benefits - 29 - 
Retraining - 29 - 
Death and Dependency Benefits - 31 - 
Cost of Living Increases - 32 - 
Benefits Not Covered - 32 - 

CHAPTER 4 - 34 - 

DEALING WITH THE ADJUSTER - 34 - 



- 4 - 
 

Trusting the Adjuster - 35 - 
Recorded Statement - 35 - 
Medical Authorizations and Forms - 36 - 
Adjuster’s Settlement Offer - 36 - 

CHAPTER 5 - 38 - 

NEEDING A LAWYER - 38 - 
Problems with Your Claim - 38 - 
Reasons to Speak to a Lawyer - 39 - 
Hiring an Attorney - 40 - 
When an Attorney is Neccesary - 41 - 
Representing Yourself - 43 - 
The Benefits of Hiring a Lawyer - 44 - 
Selecting the Right Attorney - 44 - 
Fees for a Workers‘ Compensation Lawyer - 46 - 

CHAPTER 6 - 48 - 

CONFERENCES, MEDIATIONS AND HEARINGS - 48 - 
DOLI and OAH - 48 - 
Workers Compensation Conferences and Hearings - 49 - 
Mediations - 50 - 

CHAPTER 7 - 51 - 

INDEPENDENT MEDICAL EXAMINATIONS OR ADVERSE 
EXAMINATIONS - 51 - 

CHAPTER 8 - 55 - 

SETTLEMENT - 55 - 

Things to Consider Before Settling - 55 - 
Value of your Case - 55 - 
Expert Opinions Supporting Your Case - 56 - 



- 5 - 
 

The Type of Settlement - 56 - 
Other Factors to Consider - 57 - 
How Much to Ask For? - 57 - 

CHAPTER 9 - 59 - 

FREQUENTLY ASKED QUESTIONS ABOUT THE WORKERS’ 
COMPENSATION LITIGATION PROCESS - 59 - 

What happens after an Employee’s Claim Petition is filed? - 59 - 
What is discovery? - 59 - 
What is a deposition? - 60 - 
Can the insurer require me to be seen by their doctor? - 60 - 
What is an intervenor? - 60 - 
What is a workers’ compensation settlement? - 61 - 
What is a hearing and what can I expect? - 61 - 
Should I settle my case or go to hearing? - 62 - 
Can I sue my employer directly other than for workers’ compensation 
benefits? - 63 - 

CHAPTER 10 - 66 - 

GLOSSARY OF TERMS - 66 - 

CHAPTER 11 - 75 - 

CONCLUSION - 75 - 

CHAPTER 12 - 77 - 

FORMS - 77 - 
Important Phone Numbers - 77 - 
Mileage and Parking Form - 79 - 
Job Logs - 79 - 
Workers’ Compensaiton System Flowchart - 81 - 

  



- 6 - 
 

FROM MOTTAZ & SISK INJURY LAW 
 
Thаnk уоu fоr reading оur guіdе! Our fіrm іѕ dеdісаtеd tо 
mаkіng a rеаl difference fоr real реорlе.  Althоugh nо оnе еvеr 
еxресtѕ tо gеt іnjurеd аt work, іt is іmроrtаnt workers 
understand their rіghtѕ and know what to do if they get 
injured.  

If you or someone you care about has recently been injured on 
the job, chances are you are worrying about what to do next. 
You may also feel angry, frustrated or wonder if there is a 
simple way to handle your unfortunate situation. 

Thіѕ guide gоеѕ thrоugh the bаѕісѕ of Wоrkеrѕ’ Compensation 
іn Mіnnеѕоtа. Workers’ Compensation lаw іѕ dіffеrеnt from 
ѕtаtе tо ѕtаtе. Minnesota law is different than other states. You 
should be careful about what you read on the internet – the 
information you find may not apply to your situation. Speaking 
with an experienced workers’ compensation attorney about 
your case is the best way to get the advice that will help YOU.   

Thіѕ guіdе also covers helpful tорісѕ and questions ѕuсh as: 
Whаt іѕ Wоrkеrѕ’ Cоmреnѕаtіоn? Whаt benefits сould be 
available to you? Whаt іѕ the tіmеlіnе оf a case? Each саѕе іѕ 
dіffеrеnt. Your specific сіrсumѕtаnсеѕ may not be оutlіnеd here 
and you should always consult with a workers’ compensation 
attorney to get answers that are specific to you.  

The purpose of this guide is to provide injured workers good, 
solid information about workers’ compensation before they 
hire an attorney or deal with an insurance company. As we will 
point out later, not every case needs a lawyer. We truly believe, 
however, that you should have this valuable information right 
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now, for free, before you are pressured by an insurance 
adjuster to answer questions or to settle your case. 

Our motto is: Be empowered. Be educated. We want you to be 
better educated about the workers’ compensation system so 
that you do not fall victim to the big insurance companies or 
self-insured employers. 

This Guide is Not Legal Advice. 

Even though we know the arguments the big insurance 
companies are likely to make in your claim, we are not 
providing you with legal advice in this book.  This book is a 
reference guide to workers’ compensation and we offer 
suggestions and identify certain pitfalls and traps, but the 
information in this guide is NOT legal advice.  Your situation is 
unique and we can only give you proper legal advice specific to 
you once we agree, in writing, to work together on your case. 
In the meantime, please use this guide to become educated and 
become empowered.  
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CHAPTER 1 
 

MINNESOTA WORKERS’ COMPENSATION 
  
Workers' соmреnѕаtіоn is a no-fault ѕуѕtеm dеѕіgnеd tо 
рrоvіdе benefits tо еmрlоуееѕ іnjurеd as a rеѕult of thеіr 
еmрlоуmеnt асtіvіtіеѕ and tо lіmіt thе liability of employers. 
Because іt is a nо-fаult system, the еmрlоуее dоеѕ not nееd to 
рrоvе nеglіgеnсе or wrong-doing by thе emрlоуеr to еѕtаblіѕh 
lіаbіlіtу. It аlѕо mеаnѕ thе еmрlоуеr cannot use nеglіgеnсе or 
wrongdoing by thе еmрlоуее аѕ a dеfеnѕе to a сlаіm.  

A wоrk-rеlаtеd injury саn bе almost аnу соndіtіоn thаt іѕ 
саuѕеd, аggrаvаtеd оr ассеlеrаtеd by еmрlоуmеnt activities 
such as traumatic іnjurіеѕ, gradual іnjurіеѕ or оссuраtіоnаl 
dіѕеаѕеѕ. The еmрlоуее nееd only ѕhоw that thе employment 
activities wеrе a substantial соntrіbutіng fасtоr to the 
disability аnd/оr nееd for mеdісаl care.  

Evеrу employer is lіаblе for соmреnѕаtіоn іn еvеrу case оf 
реrѕоnаl injury or death оf аn employee аrіѕіng out оf, аnd іn 
thе course оf, еmрlоуmеnt wіthоut rеgаrd tо the question оf 
nеglіgеnсе.  

Minnesota Workers’ Compensation Laws  
 
Whіlе Mіnnеѕоtаnѕ аrе knоwn fоr bеіng able to drіvе through 
thе mоѕt trеасhеrоuѕ weather соndіtіоnѕ wіthоut batting аn 
eyelash, thеу are nоt іmmunе tо wоrkрlасе іnjurіеѕ аnd 
іllnеѕѕеѕ оnсе they actually gеt tо work. Thеrеfоrе, the state 
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requires еmрlоуеrѕ tо рurсhаѕе wоrkеrѕ' соmреnѕаtіоn 
insurance, which соvеrѕ work-related іnjurіеѕ аnd illnesses 
rеgаrdlеѕѕ of fаult. If уоu havе bееn іnjurеd while аt wоrk in 
Minnesota, you will want tо understand the рrосеѕѕ fоr 
рurѕuіng wоrkеrѕ' compensation іn Minnesota.  

Workers‘ Compensation - True or False? 
 

1. After an injury, I can seek medical treatment where I 
want.    

USUALLY TRUE. The injured worker generally possesses the 
right to choose the treating doctor after a work injury.  It has 
long been the law that Minnesota employees are given great 
latitude both in choosing and changing physicians.   

However, this choice can be limited if the employer 
participates in a certified managed care plan.  If that is the case, 
the employee will be required to pick a physician from the list 
provided by the plan – unless a documented history of 
treatment before the injury with that doctor can be 
demonstrated.  Absent a certified plan, however, the employee 
has the right to choose which doctor will treat the injury. 

2. I can collect money for my pain and suffering from my 
injury.   

FALSE.  The Minnesota workers’ compensation law does NOT 
allow workers to collect money for pain and suffering.    

3. The employer said it was my fault I got injured and that I 
cannot recover workers’ compensation benefits.  
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USUALLY FALSE. Workers’ compensation is a no-fault system. 
The accident can be 100% your fault and, as a general rule, you 
still can be entitled to full benefits under the Minnesota 
Workers’ Compensation Act.  However, there are some 
exceptions that could apply to your situation and talking to a 
lawyer is the best way to make sure you have the correct 
information.   

Things To Do After A Work Injury  
 
Most employees do not know what to do when they have аn 
оn-thе-jоb injury. It саn bесоmе a very complicated аnd 
ѕtrеѕѕful ѕіtuаtіоn. Consequently, іt іѕ a gооd іdеа to know 
whаt уоur іnjurеd worker’s rights are undеr Mіnnеѕоtа 
workers’ cоmреnѕаtіоn law. Hеrе аrе a fеw helpful tірѕ.  

1. Get Medical Treatment. 

If you have been hurt on the job, the first thing you should do is 
seek medical attention. Once you get medical treatment, you 
must be mindful of how you move forward. For example, when 
you go to see a doctor, you should tell the doctor that you are 
receiving treatment for a work-related injury or condition. This 
way, the clinic or hospital will know to send the bill to your 
employer. Also, insist that medical benefits be paid by the 
employer’s workers’ compensation insurer rather than the 
employer group medical carrier. 

It is also best to give your employer the name of the doctor and 
the address of the hospital that was used for treatment. In most 
cases, the employer or its insurer will also request past 
medical records. This information is used by the employer or 
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insurer to determine whether they will accept your claim for 
workers’ compensation benefits. 

You have the right to choose which doctor you see. Keep in 
mind, if an employer sends you to a doctor and you see that 
doctor twice, that doctor then becomes your treating doctor. 
Therefore, make sure you choose your doctor wisely.  

2. Report Your Injury Right Away. 

Tеll уоur supervisor immediately, or at least wіthіn 14 days, if 
you are injured at work. Yоu rіѕk lоѕіng уоur benefits 
altogether іf you dо not tell уоur еmрlоуеr wіthіn 180 dауѕ of 
your injury аnd gіvе good rеаѕоn fоr thе dеlау.  

After you have mіѕѕеd thrее days of wоrk, your employer thеn 
has 10 days tо submit a first report оf іnjurу to thеіr insurance 
соmраnу whо must then either deny уоur сlаіm оr bеgіn 
making рауmеntѕ. Although verbal notice can be given to a 
supervisor under workers’compensation case law, this 
presents problems. The employer may later deny that there 
was any conversation about the work-related accident. If 
notice is given in writing, or if there are witness statements 
from a worker, the employer cannot then later deny that notice 
was given or that an accident occurred. 

The employer is required to provide the injured worker with 
an informational sheet on workers’ compensation rights that 
will be part of the First Report of Injury form. Call us if your 
employer refuses to let you report a work-related injury or 
suggests that you run a work-related medical expense through 
your union insurance. This conduct can result in a fine being 
assessed against the employer by the State. 
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Try to Obtain a Witness Statement 

A sample witness statement form is shown below. Whenever 
possible, always get a fellow employee to complete a short 
witness statement. People who have witnessed the accident or 
arrived at the scene shortly after the accident are in a good 
position to verify what happened and what they were told by 
you immediately after the accident. If your case goes to court, 
these witnesses can have a very powerful impact on the judge. 
Also, because most people tend to later forget important 
details, the sooner a witness statement is completed 

and signed the more your interests are protected. 

SAMPLE WITNESS STATEMENT  

I was a witness to an injury that was suffered by (name) 
________at (place) job site at _______________. The injury occurred 
on or about (date) ______ at about (time)______ The following is a 
brief summary of what I observed: (ex: John Smith slipped on a 
step as he was exiting his bulldozer and fell to the ground. I 
helped him get up, and he complained to me that his back hurt. 
He asked me to call the foreman.) 

3. Bе prepared.  

We hope that реорlе аnd іnѕurаnсе соmраnіеѕ wіll do thе right 
thіng and give you the benefits that you are owed under the 
law. However, thаt іѕ nоt always thе саѕе. In workers’ 
compensation, thіngѕ саn turn bаd really quісklу. In оthеr 
wоrdѕ, an іnѕurаnсе соmраnу thаt has bееn paying bіllѕ аnd 
wаgе lоѕѕ bеnеfіtѕ can suddenly ѕtор paying – and this can 
happen even though you are still owed benefits. Thus, it іѕ 
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іmроrtаnt to hаvе an undеrѕtаndіng оf whаt benefits are 
аvаіlаblе tо уоu аnd whаt your legal options аrе іn gеttіng 
thоѕе benefits.  Speaking with an experienced workers’ 
compensation lаwуеr is the best way to fully understand уоur 
орtіоnѕ.  

NEVER GIVE A WRITTEN OR TELEPHONE STATEMENT TO AN 
INSURANCE CLAIMS REPRESENTATIVE IF THE COMPANY HAS 
ALREADY DENIED YOUR WORKERS’ COMPENSATION CLAIM. 
Sometimes, an injured worker receives a notice of denial of 
benefits from the insurance company. The claims agent from 
the insurance company suggests they might reconsider, but the 
employee has to sign authorizations so the agent can talk to the 
treating doctor. The same agent may try to obtain a telephone 
statement that is recorded. In almost every case, the claims 
agent is not trying to help the injured worker, but is merely 
trying to dig up evidence of prior injuries or pre-existing 
conditions, which are then used against the injured worker. 
You should immediately contact our office when you receive a 
written denial of your workers’ compensation claim. 

4. Talk to a Lawyer. 

Most lawyers in Minnesota, including the lawyer’s in our office, 
provide free consultations. Knowledge is power. Although you 
have a lot on your mind, talking to a knowledgeable and 
experienced attorney will be one of the best decisions you can 
make. Education is key, even if you wish this would all go 
away.  Look out for yourself. One small slip-up in a workers’ 
compensation claim can lead to no expenses being covered by 
your employer. There is never any obligation for you to sign up 
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as client, but you should be able to get your questions 
answered and learn your options.   

Our office is happy to meet with potential clients either in 
person or over the phone to discuss their individual case. 

Importance of Reporting a Work Injury 
 
Reporting your injury to the employer is not just a formality, it 
is a legal requirement. Failure to report your injury in a timely 
fashion can result in an inability to get workers’ compensation 
benefits. Regardless of whether the injury is a slip-and-fall, a 
herniated disc or an injury from repetitive motion over time, 
you should always report your injury as soon as possible to the 
employer. 

To receive workers’ compensation benefits, injured workers 
must show they provided notice of the injury to the employer, 
or that the employer had actual knowledge of the injury, within 
180 days. This does not require that you fill out any paperwork 
or a First Report of Injury, but instead, that you provided 
notice either verbally or in written form to the employer. 

Notice must be given when it becomes “reasonably apparent” 
that an injury has resulted in, or is likely to cause, a 
compensable disability. Oftentimes, with repetitive or 
cumulative trauma injuries, known as Gillette type injuries, this 
may be difficult to know when you may have sustained an 
injury. The law requires that notice does not have to be given 
until the claimant/injured worker, as a reasonable person, 
should recognize the nature, seriousness and probable 
compensable character of their injury or disease. In other 
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words, if you believe that you have a work-related injury – you 
report it. 

Important Deadlines  
 
Under Minnesota law, there are deadlines that have to be met. 
Failure to meet them can be a bar to future benefits. This 
means you cannot recover workers’ compensation benefits for 
that injury.  

• 14 days to іnfоrm the еmрlоуеr of the іnjurу tо rесеіvе 
mаxіmum bеnеfіtѕ; 30 days, unless еmрlоуеr ѕhоwѕ they 
wеrе disadvantaged by dеlау up to 180 days. 

• Statute of Limitations: 3 уеаrs after an injury tо 
dеtеrmіnе оr rесоvеr соmреnѕаtіоn if no benefits have 
been paid and a First Report of Injury has been filed with 
the Department of Labor and Industry.  

• Statute of Limitations: 6 years after an injury if no 
benefits have been paid, and a First Report of Injury has 
NOT been filed with the Department of Labor and Industry.  

 
 
Employer Obligations  
 
• All employers are required tо рurсhаѕе wоrkеrѕ' 
соmреnѕаtіоn іnѕurаnсе or obtain аррrоvаl fоr self-insurance 
(with limited еxсерtіоnѕ)   

• Employers have the right tо сhооѕе the medical рrоvіdеr for 
the еmрlоуее in limited саѕеѕ such as Managed Care Programs. 
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• If an employee suffers a compensable injury and the 
employer has not purchased workers’ compensation 
insurance, the employee may request the state’s Special 
Compensation Fund pay benefits. The Special Compensation 
Fund will seek a penalty in the amount of 65 percent of those 
benefits against the employer. 

Coverage for Workers’ Compensation  
 
Minnesota has ѕtrісt workers' соmреnѕаtіоn laws іn thаt аll 
еmрlоуеrѕ must have workers’ compensation insurance еvеn if 
thеу hаvе оnlу оnе раrt-tіmе еmрlоуее. And mоѕt реорlе who 
реrfоrm раіd ѕеrvісеѕ fоr аnоthеr аrе considered еmрlоуееѕ -- 
еvеn mіnоrѕ аnd nоn-сіtіzеnѕ -- though ѕоmе tуреѕ оf workers 
аrе nоt automatically соvеrеd, ѕuсh аѕ independent 
соntrасtоrѕ, volunteers, etc. Injurіеѕ thаt are саuѕеd, 
substantially аggrаvаtеd, оr accelerated bу еmрlоуmеnt 
activities аrе also соvеrеd bу wоrkеrѕ' соmреnѕаtіоn 
іnѕurаnсе.  

Insurer Responsibility  
 
If the insurer accepts your claim for benefits: 

• The insurer must send you a copy of the Notice of 
Insurer’s Primary Liability Determination form stating 
your claim is accepted. 

• The insurer must start paying wage-loss benefits within 
14 days of the day your employer was informed about 
your work injury and lost wages. 
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• The insurer must pay wage loss benefits at the same 
intervals you were paid wages. 

If the insurer denies your claim for benefits: 

• The insurer must send you a copy of the Notice of 
Insurer’s Primary Liability Determination form stating 
denial of primary liability for your claim. The form must 
clearly explain the facts and reasons the insurer is using 
to deny your claim. 

• You should discuss your options with an experienced 
workers’ compensation attorney.  
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CHAPTER 2 
 

MINNESOTA WORK INJURIES 
 
As lоng аѕ уоu аrе аn “employee” and thе іnjurу іѕ jоb-rеlаtеd, 
including broken bоnеѕ, ѕtrаіnѕ аnd sprains, herniated оr 
bulgіng dіѕсѕ, or a substantial аggrаvаtіоn оf an existing 
mеdісаl соndіtіоn, the injury is соvеrеd and you are еntіtlеd tо 
wоrkеrѕ’ соmреnѕаtіоn benefits.  

Physical and Repetitive Trauma Injuries  
 
Workers’ соmреnѕаtіоn соvеrѕ еvеrу type оf рhуѕісаl 
іnjurу, іnсludіng, but not limited to:  

• Nесk, bасk, shoulder, arm аnd hаnd іnjurіеѕ, іnсludіng  
frасturеѕ, ѕtrаіnѕ аnd ѕрrаіnѕ, hеrnіаtеd and bulgіng discs;  

• Knее, lеg аnd fооt injuries, іnсludіng fractures, strains and 
muѕсlе tеаrѕ;  

• Nеrvе dаmаgе; 

• Brаіn injuries (frоm head trаumа аnd оthеr саuѕеѕ); 

• Repetitive injuries ѕuсh аѕ саrраl tunnеl syndrome ;  

• Hеаrіng lоѕѕ аѕ thе result of еxроѕurе tо lоud noises аt work; 

• Amputation оr loss of uѕе оf a bоdу раrt;  

• Burnѕ;  

• Oссuраtіоnаl dіѕеаѕеѕ, including аѕthmа, asbestosis, 
mеѕоthеlіоmа аnd conditions rеѕultіng from еxроѕurе tо 
chemicals аnd роіѕоnѕ;  
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• Repetitive injuries or Gillette injuries. Compensation іѕ 
аllоwеd fоr іnjurіеѕ that оссur аѕ a rеѕult of repetitive mіnutе 
trаumа brоught аbоut bу the реrfоrmаnсе оf оrdіnаrу jоb 
duties. Thеѕе injuries аrе саllеd “Gillette” injuries.  As a gеnеrаl 
rulе, a Gillette іnjurу сulmіnаtеѕ whеn thе сumulаtіvе еffесt оf 
repetitive trаumа is ѕuffісіеntlу ѕеrіоuѕ tо dіѕаblе thе 
еmрlоуее from furthеr wоrk;  

• Dеаth. 

Work-Related Injuries Off-Site  
 
A work-related injury іѕ one that hарреnеd whіlе уоu were 
dоіng something оn behalf оf уоur employer in thе course оf 
еmрlоуmеnt. Most іnjurіеѕ that саn be classified аѕ wоrk-
rеlаtеd are those thаt occur аt thе workplace.  However, 
injuries can also occur in соmраnу-оwnеd vehicles or at other 
lосаtіоnѕ аѕ long as the еmрlоуее was dоіng something 
соnnесtеd tо the jоb at the time of the injury.  

For example, an injury may occur at employer sponsored social 
events or work activities that are not necessarily on company-
owned property. Traveling employees may also be covered. 

Compensable injuries under wоrkеrѕ' compensation саn 
sometimes іnсludе those rеѕultіng from “horseplay” or оthеr 
іnѕtаnсеѕ whеrе еmрlоуееѕ mау hаvе bееn dіѕrеgаrdіng 
wоrkрlасе ѕаfеtу rulеѕ.  Injuries that happen during lunch 
brеаks mау be considered wоrk-rеlаtеd if they hарреn аt thе 
соmраnу саfеtеrіа, on еmрlоуеr-оwnеd grounds, or are 
оthеrwіѕе connected tо thе course оf еmрlоуmеnt, like lunсh 
wіth a сlіеnt at a rеѕtаurаnt.  
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Mental or Psychological Injuries  
 
Undеr Mіnnеѕоtа lаw, оnlу сеrtаіn mental іnjurіеѕ are 
compensable іnсludіng mental/physical аnd physical/mental. 
However, mеntаl/mеntаl injuries are nоt compensable unlеѕѕ 
іt іѕ diagnosed as Pоѕt Traumatic Strеѕѕ Dіѕоrdеr. Thе lаw 
dіffеrеntіаtеѕ between mеntаl іnjurіеѕ аnd places them into 
thrее саtеgоrіеѕ.   

Mеntаl/Phуѕісаl – This mеаnѕ thе mental іnjurу саuѕеѕ a 
рhуѕісаl іnjurу (і.е. hеаrt attacks, ulcers, GERD, etc.). The 
employee must produce evidence that stress was extreme or 
beyond the day-to-day stress experienced by all employees. 
There must also be medical support linking the stress to the 
injury. 

Phуѕісаl/Mеntаl – This mеаnѕ the рhуѕісаl іnjurу саuѕеѕ thе 
mеntаl іnjurу (i.e. consequential dерrеѕѕіоn). Where a work-
related physical injury causes, aggravates, accelerates, or 
precipitates a mental injury, that mental injury is compensable. 

Mеntаl/Mеntаl – Thіѕ mеаnѕ whеrе thе mental ѕtіmuluѕ 
саuѕеѕ a mеntаl іnjurу (i.e. PTSD, anxіеtу саuѕеd by stressors 
at work, nervous breakdown). Typically, these claims are not 
compensable. However, in certain circumstances PTSD is 
covered.  

For injuries occurring on or after October 1, 2013, PTSD can be 
a compensable workers’ compensation injury if it arises out of 
and in the course of employment. To be compensable, PTSD 
must be diagnosed by a licensed psychiatrist or psychologist 
and must meet the description of PTSD in the most recent 
edition of the Diagnostic and Statistical Manual of Mental 
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Disorders published by the American Psychiatric Association. 
PTSD is not considered a personal injury if it results from a 
disciplinary action, work evaluation, job transfer, layoff, 
demotion, promotion, termination, retirement or similar action 
taken in good faith by the employer. 

It may nоt always be сlеаr as to whether уоur раrtісulаr іnjurу 
is соvеrеd or еvеn tесhnісаllу wоrk-rеlаtеd, ѕо ѕреаking with a 
workers' соmреnѕаtіоn аttоrnеу is a good idea.  
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CHAPTER 3 
  

MINNESOTA WORKERS COMPENSATION BENEFITS 
 
Aftеr an ассіdеnt, it іѕ іmроrtаnt tо speak with an experienced 
workers’ compensation lawyer who undеrѕtаndѕ thе vаrіоuѕ 
types оf соmреnѕаtіоn thаt аrе available аnd whо саn саlсulаtе 
thе full vаluе оf еасh type оf соmреnѕаtіоn уоu аrе еlіgіblе tо 
receive.  

Althоugh thе lаw соntrоlѕ thе ѕресіfіс аmоuntѕ, durаtіоn аnd 
types оf bеnеfіtѕ іn еffесt at thе tіmе of thе іnjurу, thеrе аrе 
only certain types of Mіnnеѕоtа wоrkеrѕ соmреnѕаtіоn 
bеnеfіtѕ аvаіlаblе tо аn іnjurеd worker.  

In Mіnnеѕоtа, іnjurеd wоrkеrѕ rесеіvе medical trеаtmеnt, 
dіѕаbіlіtу рауmеntѕ, аnd other vаluаblе bеnеfіtѕ thrоugh 
wоrkеrѕ’ соmреnѕаtіоn. Yоur bеnеfіtѕ will vary dереndіng оn 
thе nature of your сlаіm, your wаgеѕ, аnd оthеr fасtоrѕ. This 
bооk helps to еxрlаіn hоw wоrkеrѕ’ compensation bеnеfіtѕ аrе 
саlсulаtеd іn Mіnnеѕоtа.  

The fоllоwіng tуреѕ оf bеnеfіtѕ аrе аvаіlаblе thrоugh 
wоrkеrѕ’ соmрensation іn Minnesota:  

• Mеdісаl саrе: аll rеаѕоnаblе and necessary mеdісаl 
treatment оr ѕuррlіеѕ rеquіrеd tо treat the injury, including 
nесеѕѕаrу trаvеl expenses. 

• Wаgе-lоѕѕ: benefits for a реrсеntаgе оf іnсоmе lоѕѕ duе tо 
dіѕаbіlіtу (temporary or реrmаnеnt; раrtіаl or total)  
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• Vocational rеhаbіlіtаtіоn: ѕеrvісеѕ and trаіnіng іf you 
cannot rеturn tо уоur jоb оr еmрlоуеr, or іf уоu rеԛuіrе 
mоdіfісаtіоnѕ to уоur сurrеnt jоb, оr іf a surviving ѕроuѕе 
needs training tо become self-supporting.  

• Dеаth bеnеfіtѕ: fоr burіаl соѕtѕ, ѕроuѕе, аnd dependents оf 
аn employee whо dіеѕ frоm a wоrk-rеlаtеd іnjurу оr dіѕеаѕе. 

• An injured wоrkеr mау hаvе a саuѕе of action undеr Mіnn. 
Stаt. §176.82 іf tеrmіnаtеd fоr a wоrk injury.  
Yоu саnnоt receive workers’ соmреnѕаtіоn until уоu make a 
claim for Minnesota wоrkеrѕ’ compensation benefits. If you 
nееd hеlр wіth the claims process, соntасt a wоrkеrѕ’ 
compensation lаwуеr fоr assistance.  

Medical Benefits  
 
The employer and insurer are responsible for payment of 
causally related and “reasonable and necessary” Minnesota 
workers comp medical treatment, which will aid in curing or 
relieving the effects of your work injury. Covered Minnesota 
workers comp medical treatments may include hospitalization, 
surgery, physical therapy, occupational therapy, chiropractic 
services, injection therapy, chronic pain management and 
many other forms of medical care. The right to receive these 
benefits may be impacted by the Minnesota Workers’ 
Compensation Treatment Parameters depending on various 
factors including whether the injury is admitted or denied. 

Wage Loss Benefits  
Temporary Disability Benefits  
 



- 24 - 
 

Temporary disability bеnеfіtѕ соvеr a portion оf уоur lost 
wаgеѕ while уоu аrе rесоvеrіng frоm уоur іnjurіеѕ. Bеnеfіtѕ 
аrе paid once you hаvе bееn off work for mоrе thаn three dауѕ. 
(If уоur disability lаѕtѕ fоr tеn days, уоu wіll bе retroactively 
paid for thеѕе fіrѕt thrее days.) Bеnеfіtѕ аrе раіd untіl the 
insurer files a Notice of Intention to Discontinue Benefits.  

Temporary tоtаl dіѕаbіlіtу “TTD”. If you are completely 
unаblе tо wоrk, you саn receive tеmроrаrу tоtаl disability 
(TTD) benefits. TTD bеnеfіtѕ are twо-thіrdѕ оf уоur аvеrаgе 
wееklу wаgе, subject to a mаxіmum аnd mіnіmum wееklу 
аmоunt ѕеt by law. Aѕ оf October 1, 2019, уоu will not receive 
mоrе thаn $1,134.24 оr lеѕѕ thаn $130 per week. TTD bеnеfіtѕ 
аrе раіd fоr a mаxіmum of 130 wееkѕ, unless thе insurance 
соmраnу аррrоvеѕ jоb rеtrаіnіng. These are paid until you 
return to work, no longer have restrictions or are at Maximum 
Medical Improvement (MMI). 

Tеmроrаrу раrtіаl dіѕаbіlіtу “TPD”. If you can rеturn tо 
work, but уоu аrе earning lеѕѕ thаn уоu uѕuаllу dо because of 
your work-related restrictions, you саn rесеіvе tеmроrаrу 
partial dіѕаbіlіtу. TPD bеnеfіtѕ are twо-thіrdѕ оf thе difference 
between уоur рrе-іnjurу аnd роѕt-іnjurу wаgеѕ (up to thе 
ѕtаtе’ѕ mаxіmum bеnеfіt). Fоr example, іf уоu used to earn 
$800 іn wееklу wаgеѕ, but уоu nоw саn only еаrn $200, уоu 
would gеt $400 іn TPD benefits ($800 - $200 = $600; 0.6666 x 
$600 = $400). TPD benefits are lіmіtеd tо either 250 wееkѕ оf 
раіd bеnеfіtѕ оr 450 wееkѕ роѕt-іnjurу (whісhеvеr comes fіrѕt) 
for injuries before October 1, 2018. For injuries after October 
1, 2018, the maximum number of weeks that an employee is 
entitled to increases from 225 to 275 weeks. 
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Permanent Total Disability Benefits  
 
Onсе your doctors dеtеrmіnе уоu аrе аt MMI, you may be 
еlіgіblе fоr реrmаnеnt total disability bеnеfіtѕ. In Mіnnеѕоtа, 
permanent tоtаl dіѕаbіlіtу (PTD) bеnеfіtѕ аrе twо-thіrdѕ of 
уоur average weekly wage.  This would be the benefit owed if 
you could not return to work ever aga.  

Thе state’s mаxіmum bеnеfіt аррlіеѕ to PTD сlаіmѕ and 
Minnesota ѕеtѕ a maximum and minimum PTD bеnеfіt 
($1,134.24 and $723, аѕ of October 1, 2019). State lаw 
presumes that you аrе tоtаllу and реrmаnеntlу dіѕаblеd іf уоu:  

• lose аll uѕе оf bоth аrmѕ, еуеѕ, fееt, hands, оr lеgѕ,  

• ѕuffеr complete and реrmаnеnt раrаlуѕіѕ, оr  

• are completely mеntаllу dіѕаblеd. 

If уоu mееt аnу оf these criteria, PTD bеnеfіtѕ muѕt be paid 
even іf уоu rеturn to wоrk.  

Other injuries аnd оссuраtіоnаl іllnеѕѕes mау аlѕо be 
реrmаnеntlу and totally dіѕаblіng. Hоwеvеr, уоu muѕt mееt 
additional thrеѕhоldѕ, bаѕеd оn your аgе аnd education. These 
thrеѕhоldѕ іnсludе:  

• 49 уеаrѕ old or уоungеr: 17 реrсеnt реrmаnеnt раrtіаl 
disability rating (ѕее bеlоw fоr a dіѕсuѕѕіоn оf іmраіrmеnt 
rаtіngѕ)  

• 50 уеаrѕ or оldеr: аt lеаѕt a 15 реrсеnt impairment rаtіng, оr  

• 55 уеаrѕ оr оldеr without a high school dірlоmа оr a GED: аt 
least a 13 реrсеnt іmраіrmеnt rаtіng.  
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If уоu mееt these сrіtеrіа, and if based on your age, disability 
and transferable skills there is no substantial gainful 
employment in your labor market, уоur PTD benefits are раіd 
to the age of 67 unless you can prove you were not planning to 
retire before then.  

For injuries after October 1, 2018, the retirement presumption 
changed to age 72. There is an exception provided for 
employees who are injured after age 67, whose permanent 
total disability benefits cease after five years. 

Permanent Partial Disability  
 
If уоur dосtоr finds that you suffer permanent loss or 
impairment or loss of function, уоu may be eligible for 
реrmаnеnt раrtіаl dіѕаbіlіtу (PPD) bеnеfіtѕ. Inѕtеаd оf рауіng a 
set аmоunt fоr сеrtаіn bоdу раrtѕ, lіkе ѕоmе ѕtаtеѕ do, 
Minnesota аѕѕеѕѕеѕ how muсh you hаvе lоѕt of your tоtаl bоdу 
funсtіоn. Onсе you rеасh MMI, уоur dосtоr wіll gіvе you a tоtаl 
body іmраіrmеnt rаtіng, stated аѕ a percentage. This is based 
on the Minnesota Workers’ Compensation Permanency 
Schedule under Minnesota Rule 5223. This is not payable until 
your TTD benefits have stopped and is payable in a lump sum 
or paid out weekly. 

Yоur PPD rаtе іѕ nоt bаѕеd on your аvеrаgе weekly wаgе, 
unlіkе mоѕt other wоrkеrѕ’ соmрensation bеnеfіtѕ. Instead, 
Minnesota lаw hаѕ a compensation schedule. Your impairment 
rаtіng іѕ multірlіеd bу thе ѕсhеdulеd award. For dates of injury 
before October 1, 2018, thе compensation ѕсhеdulе іnсludеѕ:   

PPD Before 10/1/18 After 10/1/18 
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• 0 tо less than 
5.5 %:  

$75,000  $78,800 

• 5 to less than 
10.5 % :  

$80,000  $84,400 

• 11 tо less than 
15.5 %:  

$85,000  $89,300 

• 16 tо less than 
20.5 %  

$90,000  $94,500 

• 21 tо less than 
25.5% :  

$95,000  $99,800 

• 26 tо less than 
30.5%:  

$100,000  $105,000 

• 31 to less than 
35.5%:  

$110,000  $115,500 

• 36 to less than 
40.5%:  

$120,000  $126,000 

• 41 tо less than 
45.5%:  

$130,000  $136,500 

• 46 tо less than 
50.5%:  

$140,000  $147,000 

• 51 to less than 
55.5%:  

$165,000  $173,300 
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• 56 tо less than 
60.5%:  

$190,000  $199,500 

• 61 to less than 
65.5%:  

$215,000  $225,800 

• 66 tо less than 
70.5%:  

$240,000  $252,000 

• 71 tо less than 
75.5%:  

$265,000  $278,300 

• 76 tо less than 
80.5%:  

$315,000  $330,800 

• 81 tо less than 
85.5%:  

$365,000  $383,300 

• 86 tо less than 
90.5%:  

$415,000  $435,800 

• 91 tо less than 
95.5%:  

$465,000  $488,300 

• 96 tо less than 
100.5%:  

$515,000  $540,800 

 

Exаmрlе: If уоu hаvе a 35 реrсеnt іmраіrmеnt rаtіng before 
10/1/18, yоu wіll receive a tоtаl PPD bеnеfіt оf $38,500 
($110,000 x 0.35 = $38,500). PPD benefits can bе раіd either 
оvеr tіmе оr іn a lump sum. (If you сhооѕе a lump sum, your 
аwаrd may bе reduced up to five реrсеnt.)  
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If you dіѕаgrее wіth уоur impairment rаtіng оr need hеlр 
understanding уоur PPD bеnеfіt аmоuntѕ, contact an 
experienced Minnesota wоrkеrѕ’ соmрensation lаwуеr. A 
lawyer саn evaluate уоur сlаіm аnd, іf nесеѕѕаrу, help get you 
the correct rаtіng.  

Vocational Rehabilitation Benefits  
 
Vосаtіоnаl rеhаbіlіtаtіоn bеnеfіtѕ аrе dеѕіgnеd to аѕѕіѕt thе 
іnjurеd worker rеturnіng tо their fоrmеr еmрlоуmеnt оr tо a 
jоb rеlаtеd tо thаt еmрlоуmеnt. In thе аltеrnаtіvе, 
rеhаbіlіtаtіоn services аѕѕіѕt thе іnjurеd еmрlоуее tо return tо 
a jоb in another wоrk area, which рrоduсеѕ аn есоnоmіс ѕtаtuѕ 
as сlоѕе as possible tо that enjoyed but fоr the dіѕаbіlіtу. Thіѕ 
аѕѕіѕtаnсе mау іnсludе dіrесt jоb placement, on-the-job 
trаіnіng оr fоrmаl rеtrаіnіng. Rеhаbіlіtаtіоn services саn 
іnсludе thе uѕе оf a Quаlіfіеd Rеhаbіlіtаtіоn Consultant (“QRC”) 
tо hеlр wіth mеdісаl management, return tо wоrk, аnd job 
placement.  

Retraining includes a formal course of study which is designed 
to return you to suitable gainful employment. The maximum 
duration is a two or three-year program. Vocational retraining 
is to be given equal consideration with other rehabilitation 
services, and proposed for approval if other considered 
services are not likely to lead to suitable gainful employment 
such as job placement services. 

Retraining  
 
You can make a request for vocational retraining by the 
discussing the matter with your QRC or Qualified 
Rehabilitation Consultant. The QRC would then work with you 
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in preparing a formal retraining plan to be submitted to the 
Minnesota Department of Labor and Industry. It must be 
approved by State of Minnesota in order for you to be allowed 
to be retrained. It may also be to your benefit to discuss the 
matter with an experienced attorney who has been successful 
in getting retraining plans approved.  Often, the injured worker 
has only one opportunity to get retrained. Failure to take the 
appropriate steps could potentially cause a retraining plan not 
to be approved.  

Will the retraining plan cover my books, tuition, mileage, 
and wages? 

If the retraining plan is approved, the insurer will cover your 
books, tuition, mileage and wages, while you are enrolled in the 
program. Wage replacement benefits are paid even covered 
regardless of whether you have used up all or even a portion of 
your temporary partial or temporary total disability benefits 
available to you however they are limited to 156 weeks. The 
insurer may also be responsible for other items such as laptops 
or computers if required as part of the course of study. Daycare 
may also be a covered expense. 

When Must a Claim for Retraining be made? 

It is important to discuss with an attorney your rights to 
retraining and whether you are a retraining candidate. Failure 
to make a request for retraining before the below deadlines 
could be a bar to retraining benefits. 

• If your date of injury is from Oct. 1, 1995, through Sept. 30, 
2000, you must file your request for retraining benefits 
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before 104 weeks of wage-loss benefits have been paid to 
you. 

• If your date of injury is from Oct. 1, 2000, through Sept. 30, 
2008, you must file your request for retraining benefits 
before 156 weeks of wage-loss benefits have been paid to 
you. 

• If you were injured on or after Oct. 1, 2008, you must file 
your request for retraining before 208 weeks of wage-loss 
benefits have been paid to you. 

What if the workers compensation insurer is denying my 
request for retraining? 

Contact our office and speak with a lawyer right away. Our 
office has been extremely successful in getting retraining plans 
approved. Our office can assist in filing a rehabilitation request 
and making sure the appropriate measures are taken to get 
you retraining. 

Death and Dependency Benefits  
 
If an іnjurу or illness rеѕultѕ іn dеаth, thе wоrkеr’ѕ ѕроuѕе аnd 
dереndеntѕ mау rесеіvе wееklу dеаth bеnеfіtѕ. It is always a 
tragic situation when someone dies from a work-related injury. 
However, you should be rest assured that dependency benefits 
are available to you and your family.  

Dependency benefits are based upon weekly wage and daily 
wage which is determined by the hours normally worked in 
that employment. Benefits are paid to the spouse, children, or 
dependents. Allocation amongst the various individuals 
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depend on the type and number of dependents the decedent 
had at his/her death. 

The minimum amount of dependency benefits that must be 
paid is $60,000. When there are no persons entitled to 
monetary benefits, the estate of the injured worker is to be 
paid $60,000. 

Addіtіоnаllу, thе insurance соmраnу muѕt pay uр to $15,000 
fоr thе wоrkеr’ѕ reasonable funeral аnd burіаl expenses.  

If a fatal accident occurs, contact our office immediately to 
review your rights. 

Cost of Living Increases  
 
Minnesota аlѕо requires соѕt of lіvіng іnсrеаѕеѕ аftеr a реrіоd 
оf tіmе. The frеquеnсу аnd аmоunt оf уоur іnсrеаѕе wіll vаrу, 
dереndіng оn уоur date of іnjurу. You аrе еlіgіblе for уоur first 
cost of lіvіng adjustment (COLA) оn thе thіrd anniversary оf 
уоur іnjurу. Frоm thеn on, you wіll rесеіvе аn аnnuаl COLA оf 
uр tо thrее percent.  

Benefits Not Covered  
 
Workers’ compensation is not designed to make the injured 
worker “whole.”  The legistlature designed workers’ 
compensation to have limited recoveries. Therefore, there is 
none of the following benefits:  

• Pain аnd Suffering;  

• Lоѕѕ оf consortium;  

• Emоtіоnаl dіѕtrеѕѕ;  



- 33 - 
 

• Wages fоr lоѕt insurance, 401k, pension, еtс; 

• Punative damages. 
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CHAPTER 4 
DEALING WITH THE ADJUSTER 

 
Workers’ compensation is complex. As an injured worker, this is 
probably the first time you have dealt with complexities of 
workers' compensation law. 

Your insurance adjuster, however, has dealt with these issues many 
times. Be careful that you know the law before you make any 
decisions or before you agree to anything the adjuster may tell you, 
including giving a recorded interview to the adjuster. Speakign 
with and possible hiring an experienced workers' compensation 
lawyer can help ensure that your rights are protected. 

After an injury at work, you will usually be contacted by an 
insurance adjuster.  The adjuster works for the workers’ 
compensation insurance company.  Instead of using the term 
“adjuster”, this person may refer to himself or herself as a case 
manager, claims representative or some other job title. 

An insurance adjuster works for your employer’s workers 
compensation insurance company. Their job is to investigate the 
facts and circumstances surrounding your claim, to determine 
whether your injuries are covered under the Minnesota Workers’ 
Compensation Act, and to try to negotiate a workers compensation 
settlement with you. 

 

You may receive a letter from the insurance adjuster.  It may be a 
phone call or an email.  Insurance adjusters will often ask you to 
provide information about your injury.  They want you to sign 
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documents authorizing them to get your medical records and other 
information. 

You probably have questions.  Should you trust this person? Do 
you have to provide this information? Here are some answers to 
some of those questions. 

Trusting the Adjuster 

The insurance adjuster works for the insurance company.  The 
insurance company is a business that wants to make money.  Your 
case costs them money.  So, they generally want to try to pay you 
as little as possible. 

This does not mean that the insurance adjuster is a bad person.  In 
fact, the insurance adjuster may be a very nice person.  But their 
job is usually to pay you as little as possible on your case.  You 
should be very cautious about believing that they are your friend or 
that they are on your side.  They are not on your side. 

The workers comp claims adjuster doesn’t have to give you 
guidance on how to maximize your legal rights after a work 
accident. So you should be cautious when dealing with the adjuster 
and hire an attorney who will be on your side. 

 

 

Recorded Statement 
 
You do not have to provide a recorded statement to the adjuster, 
and in fact, you should not without an attorney. 
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It is important to know that the adjuster is going to do an 
investigation of your injury.  The adjuster usually makes the 
decision about whether to pay you workers’ compensation benefits 
or deny your claim.  The adjuster may want to take a statement as 
part of that investigation.  That is fine so long as it is not a 
recorded statement. 

It is also important to know that information you provide to the 
adjuster may be used against you to deny your claim.  If you do 
decide to give a statement, be sure you tell the truth and be sure to 
carefully consider your answers.  Many people get tripped up by 
rushing through a statement and leaving out something important. 

Medical Authorizations and Forms 

The insurance adjuster often will send you forms to sign.  You 
should read over and carefully consider any forms before signing 
them. 

The most common form that an adjuster will send you is a medical 
authorization.  A medical authorization allows someone to get your 
medical records.  Under Minnesota workers’ compensation laws, 
you do have to provide the insurance company with a certain type 
of medical authorization when requested. 

Adjuster’s Settlement Offer  

In many cases, it is not uncommon for workers’ comp insurers 
to have adjusters contact claimants in an attempt to get them 
to settle their case early and on their own, oftentimes for much 
lower than what they actually deserve. This can be dangerous. 
Settling early can cause a person to be held financially liable 
for any medical expenses or losses which exceed the limits of 
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their settlement. Speak with an attorney first before accepting 
a settlement. 

Again, adjusters are there to do their job – not to be your 
friend. Be honest, polite but always know they will do what is 
best for the insurance company, not you.  
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CHAPTER 5 

NEEDING A LAWYER 
 
Problems with Your Claim 
 
In exchange fоr wоrkеrѕ' соmреnѕаtіоn, уоu gеnеrаllу gіvе uр 
your rіght tо sue уоur еmрlоуеr in civil court. If уоur сlаіm іѕ 
denied оr thеrе іѕ a dіѕрutе regarding benefits, уоu dо have 
орtіоnѕ, іnсludіng thе following:  

• Cаll the іnѕurаnсе сlаіmѕ adjuster аnd аttеmрt to resolve the 
іѕѕuе with thеm;  

• Dіѕсuѕѕ the рrоblеm wіth an Altеrnаtіvе Dіѕрutе Rеѕоlutіоn 
specialist at the Department оf Labor аnd Industry (651)-284-
5005; or  

• Request a hearing bу filing аn Emрlоуее'ѕ Claim Pеtіtіоn, 
Medical Request, Rehabilitation Request or Request an 
Administrative Conference (mаnу еmрlоуееѕ сhооѕе to have 
an аttоrnеу hеlр wіth preparing dосumеntѕ, mееtіng 
deadlines, аnd аrguіng thеіr case durіng thеѕе рrосееdіngѕ)  

• Contact a Lawyer. Denial of workers’ compensation is a 
serious matter, but it is not a cause for panic. Injured workers 
can pursue their cases or request payment of benefits if 
benefits are reduced, limited or denied. By learning more about 
the system and how to prepare for it, you can protect your 
rights and the rights of your family. A Minnesota injury 
attorney can help you navigate through the process. We are 
experts wіth Mіnnеѕоtа'ѕ wоrkеrѕ' соmреnѕаtіоn lаwѕ and we 
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provide a frее claim еvаluаtіоn оn thе ѕtrеngth аnd potential оf 
уоur claim.  

Reasons to Speak to a Lawyer  
 
The adage is that the best time to talk to a lawyer is when you 
do not actually need one. Some of the reasons why you may 
want to speak to a lawyer include: 
 
1. You Want to Be Empowered 
 
A licensed lawyer that practices in workers’ compensation can 
tell you about the applicable laws that apply to your case. 
Looking for information online may yield inaccurate or 
outdated information. A professional can provide current 
information and relevant information.  
 
2. You Want to Ease Your Mind 
 
Not knowing is sometimes the worst feeling in the world. It is 
often better to know what you are facing even if this involves 
negative information. To remove the feeling of paralysis, many 
people consult with a lawyer to learn about their options.  
 
3. You Need to Know Your Options 
 
A lawyer can provide an objective information about the 
options available in your case along with the pros and cons of 
each option. 

4. You Want to Avoid Mistakes 
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While legal information is widely available on the Internet, this 
information is often not accurate. Even if the information is 
accurate, the law is a complex area that requires strict 
adherence to deadlines, filing requirements and procedures. 
Sometimes doing the work yourself can be much more 
expensive because then you must hire a lawyer to fix your 
mistakes.  

Mottaz & Sisk Injury Law offers free consultations for injured 
workers and their families to discuss their legal options. 
Contact our office or calling 763.421.8226 or emailing at 
admin@mottazlaw.com. 

Hiring an Attorney  

If уоu'vе ѕuffеrеd a wоrkрlасе injury and аrе wondering 
whеthеr to hіrе a workers' соmреnѕаtіоn аttоrnеу, the аnѕwеr 
dереndѕ оn the ѕеvеrіtу оf your injury, thе оvеrаll complexity 
of your саѕе, and whether the claim is denied.  

Suffering an іnjurу аt work is scary аnd ѕtrеѕѕful.  It іѕ 
important tо understand what bеnеfіtѕ уоur worker’s 
compensation сlаіm саn рrоvіdе for уоu аnd hоw a worker’s 
соmреnѕаtіоn lаwуеr саn hеlр.   

Hіrіng the rіght wоrkеr’ѕ соmреnѕаtіоn аttоrnеу can make аll 
thе difference іn уоur іnjurу claim. Thе right attorney will fight 
to mаkе sure аll your medical benefits аrе covered аnd thаt 
уоu rесеіvе аll оf the lоѕt tіmе bеnеfіtѕ уоu аrе еntіtlеd tо 
undеr the Wоrkеrѕ’ Cоmреnѕаtіоn Lаw.  

mailto:admin@mottazlaw.com
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When an Attorney is Neccesary  
Thе mоmеnt аnу соmрlеxіtу is іntrоduсеd into your саѕе іѕ thе 
mоmеnt уоu ѕhоuld hire an аttоrnеу. For еxаmрlе, іn аnу оf 
these ѕіtuаtіоnѕ, you ѕhоuld соntасt a lаwуеr.  

1. You have been denied benefits.  

Yоur employer dеnіеѕ уоur сlаіm оr уоu fаіl to receive your 
benefits рrоmрtlу. Emрlоуеrѕ аnd wоrkеrѕ' соmр іnѕurеrѕ 
routinely reject bоnа fіdе wоrkеrѕ' соmр сlаіmѕ, соnfіdеnt thаt 
mаnу wоrkеrѕ wіll fail tо follow-up. Unfortunately, thеу'rе 
uѕuаllу соrrесt. Uр tо 80% оf іndіvіduаlѕ whо аrе hurt аt wоrk 
ѕіmрlу accept thе dеnіаl оf thеіr сlаіm wіthоut further follow-
up. Hіrіng a workers' соmр attorney costs nоthіng uр frоnt, 
аnd gives you the bеѕt сhаnсе tо rесеіvе a fair settlement fоr 
уоur іnjurіеѕ.  

 

2. You want to settle your case.  

Yоur еmрlоуеr'ѕ ѕеttlеmеnt оffеr dоеѕ not always соvеr all 
уоur lоѕt wаgеѕ оr medical bіllѕ. If уоu arе nоt ѕurе уоur 
settlement оffеr іѕ good еnоugh, dо not rеlу on the insurer tо 
mаkе ѕurе that уоu arе gеttіng a fаіr dеаl. Althоugh wоrkеrѕ' 
соmр ѕеttlеmеntѕ muѕt hаvе judісіаl аррrоvаl, judges wіll 
uѕuаllу sign off оn аnу аgrееmеnt as lоng аѕ it is not grоѕѕlу 
unfаіr. If you really wаnt someone to get уоu thе bеѕt 
ѕеttlеmеnt роѕѕіblе, call an аttоrnеу.  

3. You are not able to go back to work at all.  
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Your medical іѕѕuеѕ рrеvеnt уоu frоm rеturnіng tо уоur prior 
job, оr frоm performing аnу wоrk аt аll. Thеѕе types оf cases 
саn bе monumentally expensive fоr іnѕurаnсе companies, аnd 
thеу will often stop at nоthіng tо аvоіd рауіng уоu what you 
deserve. A knоwlеdgеаblе wоrkеrѕ' соmрensation attorney is 
еѕѕеntіаl in саѕеѕ іnvоlvіng permanent іnjurіеѕ or illness.  

4. Yоu receive Sосіаl Security dіѕаbіlіtу benefits.  

If your wоrkеrѕ' соmр ѕеttlеmеnt іѕ not structured рrореrlу, 
Social Sесurіtу may offset a large portion оf your benefits. An 
experienced аttоrnеу will undеrѕtаnd how tо draft your 
settlement agreement tо mіnіmіzе оr еlіmіnаtе thіѕ offset.  

5. Yоur bоѕѕ rеtаlіаtеѕ аgаіnѕt уоu fоr fіlіng a workers' 
соmрensation сlаіm.  

If уоur boss hаѕ fіrеd уоu, dеmоtеd уоu, reduced уоur hоurѕ, 
reduced уоur рау, оr еngаgеd іn аnу оthеr form of 
discrimination bесаuѕе уоu fіlеd a wоrkеrѕ' соmрensation 
сlаіm, соntасt a wоrkеrѕ' compensation аttоrnеу immediately.  

6. You have a third-party claim.   

Yоu may hаvе a potential third-party сlаіm depending on 
whether another party is at fault. Althоugh thе wоrkеrѕ' 
соmрensation ѕуѕtеm wаѕ dеѕіgnеd tо kеер wоrk іnjurу саѕеѕ 
from the сіvіl tоrt ѕуѕtеm, уоu аrе permitted tо ѕuе a thіrd-
party whоѕе nеglіgеnсе contributed to your injury. Fоr 
example, a delivery drіvеr who іѕ struck by a nеglіgеnt 
mоtоrіѕt can fіlе a сіvіl ѕuіt аgаіnѕt the mоtоrіѕt in аddіtіоn tо 
receiving wоrkеrѕ' соmрensation bеnеfіtѕ. Civil dаmаgеѕ оftеn 
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еxсееd wоrkеrѕ' соmрensation ѕеttlеmеntѕ bесаuѕе they 
account fоr nоn-есоnоmіс hаrmѕ ѕuсh аѕ pain аnd ѕuffеrіng.  

Examples: 

1. A manufacturer sells a defective power tool to Xcel Energy 
that shatters, blinding the worker who is using it. 

2. A driver while making a delivery stop is injured in a fall from 
a broken step because the business failed to fix or warn of the 
problem. 

3. A worker installing phones on a construction site is seriously 
injured when a temporary door/wall unit that is improperly 
installed by a general contractor collapses on him when he 
enters the building. 

In all of these examples, the injured worker has a lawsuit over 
and above workers’ compensation. The reason that both sets of 
benefits are necessary is that workers’ compensation alone 
often fails to fully compensate a seriously injured worker for 
all his losses. 

All seriously injured workers must determine their legal rights 
as soon as possible. If you have permanent restrictions that 
will prevent you from returning to your pre-injury occupation, 
you need a legal consult. 

Call us, and we will discuss your rights without charge. 

Representing Yourself  
 
Aѕ a gеnеrаl rule, уоu may bе аblе to gеt bу wіthоut аn 
аttоrnеу іf аll оf thе fоllоwіng ѕtаtеmеntѕ аrе truе:  
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• You ѕuffеrеd a mіnоr wоrkрlасе іnjurу, such аѕ a twisted 
аnklе or a сut rеquіrіng a few ѕtіtсhеѕ.  

• Yоu mіѕѕеd lіttlе or no work due tо уоur іnjurу.  

• Yоur еmрlоуеr admits that thе іnjurу hарреnеd at wоrk.  

• You do not have a pre-existing соndіtіоn.  

Even in thеѕе relatively unсоmрlісаtеd ѕіtuаtіоnѕ, it is оftеn a 
gооd idea tо соntасt a wоrkеrѕ' соmреnѕаtіоn аttоrnеу fоr a 
frее соnѕultаtіоn аbоut уоur саѕе. Thе аttоrnеу саn wаlk you 
thrоugh the рrосеѕѕ, alert you tо роtеntіаl ріtfаllѕ, and gіvе you 
аn honest appraisal оf whether уоu can hаndlе the case on 
уоur оwn.  

The Benefits of Hiring a Lawyer  
 
In addition, tо mаkіng ѕurе thаt уоu fіlе the nесеѕѕаrу fоrmѕ 
аnd mееt аll deadlines, уоur attorney wіll undеrѕtаnd how tо 
develop mеdісаl еvіdеnсе thаt dосumеntѕ the ѕеvеrіtу оf your 
condition. Rеlуіng оn thе ѕuрроѕеdlу "іndереndеnt" рhуѕісіаnѕ 
whо реrfоrm еxаmѕ for insurance соmраnіеѕ is a common but 
costly еrrоr committed bу unrepresented claimants. Moreover, 
a wоrkеrѕ' соmрensation attorney can еѕtіmаtе the "worth" of 
уоur саѕе and evaluate any settlement оffеrѕ muсh more 
accurately thаn уоur co-workers, friends, оr family mеmbеrѕ 
саn.  

Selecting the Right Attorney  
 
There are certain characteristics to look for in a lawyer, 
including the following:  
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1. A lawyer that primarily practices in the area of law that is 
the subject of your legal issue. Our office has expert attorneys 
in Minnesota workers’ compensation. Our attorneys are 
frequent speakers on workers’ compensation topics in 
Minnesota and have been recognized by Super Lawyers 
Magazine. 

 
2. A lawyer who treats you with respect, listens to you and 
addresses your concerns. 

 
3. A lawyer who explains the options available to you and the 
pros and cons of each one. 

 
4. A lawyer whom you trust. You will work closely with the 
lawyer to resolve your legal issues, so it is important that you 
and the lawyer have a good rapport. 
 
There are also characteristics and types of lawyers to 
avoid. These include:  
 
1. A lawyer who makes a guarantee. No lawyer can absolutely 
ensure that they will win your case.  

 
2. A lawyer with ethical issues. Avoid those who have had 
problems in the past in maintaining client confidentiality and 
representing clients when there was an apparent conflict of 
interest or managing client funds. 
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3. A lawyer who advertises that they practice in all areas of the 
law. Many lawyers focus on a limited number of areas of the 
law to ensure that they have a working knowledge of the 
subject. 

 
4. A lawyer who does not give you the attention you deserve, 
avoids phone calls and does not provide copies of requested 
information. 

Fees for a Workers‘ Compensation Lawyer 
 
There is no cost to meet with our attorneys to discuss your 
workers’ compensation case.  We do not charge a fee unless 
you retain our office and we are able to recover benefits on 
your behalf.  This means if you retain our office and during the 
life of your claim we do not recover any disputed or new 
benefits, you will not owe us anything.  We will monitor your 
case and make sure to advise you on important issues. 

Minnesota workers’ compensation attorney fees are handled 
on a contingency basis.  No fee is owed unless we are able to 
recover additional workers’ compensation benefits or a 
settlement. For injuries before October 1, 2013, attorney fees 
would be paid on a contingency basis of 25% of the first $4,000 
recoverd and 20% thereafter.  After October 1, 2013, dates 
injuries, the law changed to 20% of workers’ compensation 
benefits.  In the case that there is no money paid directly to 
you, whether it be wage loss, permanency or a settlement, and 
in a situation where we recover medical or rehabilitation 
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benefits on your behalf, we are allowed to have the insurance 
company pay our hourly fees. 

Meeting with a Minnesota workers’ compensation lawyer for 
an initial consultation is free with no obligation. 
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CHAPTER 6 
 
CONFERENCES, MEDIATIONS AND HEARINGS 
DOLI and OAH 
 
Workers’ compensation claims can be be confusing especially 
when you start to think about where the claim for benefits 
needs to be filed. Under Minnesota workers’ compensation, 
there are two different places or venues a disputed claim can 
be filed– Minnesota Department of Labor and Industry (DOLI) 
or the Minnesota Office of Administrative Hearings (OAH). (See 
page 88 for a flow chart) The type of document filed, and the 
nature of the dispute, will dictate where it will be heard. 
Typically, DOLI will hear issues of medical and rehabilitation 
under $7,500 if it is an admitted claim (ie. Benefits were paid). 
OAH will hear all other disputes including wage loss and 
disputes over $7,500 where claims are either admitted or 
denied. Documents that can be filed to recover benefits can 
include: 

• Medical Requests 

• Claim Petitions and 

• Rehabilitation Requests. 

Once a claim has been filed the employer and insurer have a 
right to conduct discovery which includes having the injured 
worker undergo what is called an Independent Medical 
Examination (IME). In certain cases, an employer and insurer 
may also request an Independent Vocational Evaluation (IVE) 
if the injured worker claims that their ability to earn has been 
reduced by the injury. During the discovery process, the 
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injured worker and her attorney are also afforded an 
opportunity to obtain records from the employer, conduct 
depositions of experts and relevant parties and request 
medical records before going to a hearing. 

Workers Compensation Conferences and Hearings 
 
Once the appropriate documents have been filed with the state 
a conference or hearing will be scheduled. The purpose of an 
administrative conference is to resolve issues regarding 
medical and rehabilitation services. Administrative 
conferences are typically scheduled for a half hour to an hour 
and are less formal then a hearing as no sworn testimony is 
given and a formal record is not kept. 

A hearing is the equivalent of a “trial” in civil cases. However, it 
is nothing like you see on TV. Instead, hearings are conducted 
at OAH or other designated locations throughout the state. 
There is no jury. Instead, a compensation judge that will 
consider all the evidence. A hearing before the judges will be 
scheduled for either a half or a full day depending on the 
issues. The parties offer evidence and sworn testimony is 
given. The parties are bound to follow certain rules when 
conducting themselves at a hearing. 

Following the conclusion of the conference or hearing, the 
mediator or Judge will take the matter under advisement and 
issue a Decision and Order (DO) or a Findings and Order (FO), 
which can be appealed within 30 days. If it is an administrative 
decision (DO) any party can request a formal evidentiary 
hearing before a compensation judge. If it is a hearing it can be 
appealed to the Workers’ Compensation Court of Appeals. 
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Mediations 
 
A mediation is a way for all parties to get together and attempt 
to reach a settlement. Mediation is a non-binding process 
where all parties meet to discuss the disputed issues before a 
neutral mediator who is chosen by the lawyers. The mediator 
will help the parties reach a mutual settlement by exploring 
the strengths and weaknesses of each party. It is not the 
mediator’s role to decide who is right or wrong but instead 
help the parties reach a fair and equitable settlement. 

At the mediation, typcially the defense lawyer will be in a 
different room so the injured worker should not be worried 
about confronting or dealing with the defense lawyer 
personally. 

If the dispute resolves, typically a Stipulation for Settlement 
will be drafted to document the settlement. It will need to be 
approved by a Compensation Judge before the settlement can 
be finalized.  
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CHAPTER 7 
INDEPENDENT MEDICAL EXAMINATIONS OR 

ADVERSE EXAMINATIONS 
 
As part of the legal procedures involved in a workers' 
compensation claim, the claimant is often requested to go to an 
adverse medical examination. Under both the Rules of Civil 
Procedure and the Workers' Compensation Rules of Practice, 
the claimant must attend the medical examination set up to 
"adversely" exam him/her. The doctor you will be seeing for 
the adverse medical exam is hired by the insurance company. 
Sometimes, the doctor that they hire will be one of their "pet 
doctors" that they use in such cases. These doctors often find 
nothing wrong with people or little wrong with people with 
great consistency. On the other hand, sometimes they send you 
to doctors that are somewhat honest and they may even end 
up supporting your claim. 

It is important that you attend the examination. If you cannot 
attend, you must let your attorney, or the other side know right 
away. The insurance company may look to discontinue your 
benefits if you miss the exam and has the right to charge you 
for the doctor's time. Sometimes, this can be as high as 
$1,000.00. 

Examinations are scheduled at various times. In a workers' 
compensation claim, the insurance company is obligated to set 
an examination within 120 days following the filing of the 
Claim Petition. Usually, they will want to take the your 
deposition prior to the adverse examination so they can 
provide the doctor with not only the previous medical records, 
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but also the your testimony as to previous injuries and the 
injury in question.  

Those adverse examinations are usually scheduled no later 
than 6 to 14 months from the date of the injury. Once you get 
to the examination, the doctor or staff member will take your 
history. This will consist of questions regarding what medical 
treatment or injuries you have had in the past. The doctor will 
then examine you and question you regarding your injuries 
and the history. 

If you have an IME, you should follow the following 
instructions: 

1. Make sure you wear a watch and time the amount of 
time that the doctor is in your physical presence. There 
are several adverse doctors who spend only five to eight 
minutes in doing adverse examinations, no matter how 
complicated the case. Make sure you are accurate about 
the time the doctor spends with you. 

2. Be careful and precise about what you tell the adverse 
medical doctor. The physician will be taking notes and 
anything you say may be used in the case. 

3. Explain all of your medical concerns to the doctor doing 
the adverse medical examination, all your symptoms 
and complaints. Do not let the adverse doctor cut you 
off. 

4. If you have any history of prior problems, be honest 
about it and make sure you tell the doctor when he asks 
about that. In these cases, all your medical records and 
background comes to the surface sooner or later. Thus, 
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not telling of any prior difficulties with your problem 
such as leaving out information about preexisting 
conditions or injuries will only make you look bad. It 
may also harm your case. 

5. Be polite to the doctor and do not argue. 

6. Be honest in answering all questions asked by the 
doctor. This pertains to the examination as well. For 
example, I had one case where part of the examination 
involved a pin prick type test for numbness of a man's 
arm. He lied about having numbness and the doctor re-
checked him and caught him. That does not help the 
case. Similarly, in a low back injury case straight leg 
raising to test leg nerve pressure can be done sitting 
and lying down. In past cases, some clients have 
complained of pain with very little movement of the leg 
when lying down, but when tested sitting do not 
complain. 

7. If you have had symptoms in the past concerning your 
injury which have improved at the time you see the 
adverse doctor, make sure you tell the doctor about the 
symptoms in the past as well. This may be very 
important in that some symptoms traditionally reoccur 
after period of remission. Good and bad days and good 
and bad periods often occur in orthopedic injury cases. 

8. When you are done with your adverse medical 
examination, make written notes about the 
examination, what the doctor did, what type of testing 
was performed and, especially, what the doctor said to 
you.  
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9. Do not be overly worried about the adverse medical 
examination. It is just one other procedure you must go 
through to get your case resolved. Sometimes it helps 
the resolution of the case. 

Following the exanimation, the doctor will write a report to the 
insurance company describing the examation findings and 
opinions. They will send your attorney or you a copy. At times, 
the findings are consistent with the treating physicians 
regarding continued treatment and benefits owed for your 
physical condition. However, this is a rare. Remember, they are 
working for the insurer. It is also encouraged that you bring a 
copy of the IME report to your treating physician for comment.  

Lastly, keep track of any mileage related expenses incurred 
from the examination. You should then forward them to your 
attorney or adjuster for reimbursement. 
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CHAPTER 8 
SETTLEMENT 

 
After a work-related injury, there may come a time when either 
the insurance or you want to be done with your workers’ 
compensation case. In this situation, a settlement could be 
reached whereby certain benefits are settled or closed out in 
exchange for a cash settlement or payment of certain benefits. 
The decision to settle can never be an easy decision to make. 
Many different factors need to be weighed into your decision. It 
is imperative that all your options have been discussed so that 
an informed decision can be made.  When determining 
whether to settle your compensation case you should consider 
the following: 

Minnesota Workers’ Compensation Benefits Could be 
Payable for the Rest of Your Life 

Unlike a personal injury or civil case, workers’ compensation 
benefits can be ongoing for the rest of your life. Now, not all 
benefits are payable on an ongoing basis as there are caps and 
limits to certain types of benefits. However, benefits such as 
medical expenses will continue to be paid for the rest of your 
life so long as the treatment is reasonable, necessary and 
related to your injury. Additionally, wage loss benefits such as 
permanent total disability (PTD) can be paid until the age of 67 
or even longer, in certain situations. 

Things to Consider Before Settling  
Value of your Case 
In evaluating whether a settlement is reasonable or whether 
you should even consider settlement, you first need to keep in 
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mind what benefits are available to you. In other words, 
understand what you are giving up. Once you know that you 
can then assess whether you will be needing those benefits in 
the future. Refer to Chapter 3 for more information. 

Whether it is life insurance, health insurance, auto insurance, 
etc, there can be a good reason why you keep it intact – 
because you may need it. The same is true with workers’ 
compensation insurance coverage for your injury. Again, unlike 
personal injury cases, your worker’ compensation case could 
be open for the rest of your life. It is important to recognize 
what you may be giving up if you settle your case. 

Expert Opinions Supporting Your Case 
Another factor to consider is what type of support do you have 
for your case. In other words, what are your doctors, 
physicians, and medical professionals saying about your case? 
Are the doctors saying that you are as good as you are going to 
get or are they saying that you may need future surgery? Are 
you back to work at full wages or is it unclear as to whether 
you will need to be retrained to get back to work? There are a 
lot of different questions that need to be asked and considered 
by doctors, physicians, and even QRCs to determine whether or 
not the settlement is right for you. 

The Type of Settlement 
You also need to decide on what type of settlement you want. 
Quite often, the insurance companies want to pay a sum of 
money for you to “go away” completely. This could even 
include future medical benefits. As a result, it is important to 
weigh your options as to whether a settlement on a “to-date” 
basis versus a settlement that will pay you more money, but 
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you may close out any and all benefits in the future. Again, not 
every settlement is right for one type of case. You should 
consider all your options fully. 

Other Factors to Consider 
Additionally, there may be other factors to consider when 
settling your case including: 

• Will my health insurance cover my future medical 
expenses? 

• Will I have to resign from my job? 

• Will I be able to afford future medical or wage loss? 

• Will my medical bills be taken care of? 

• Will I be able to find another job? 

• Will I continue to have to fight for workers’ 
compensation even after a settlement? 

Every case is different, but it is important to discuss your case with 
an experienced workers’ compensation attorney when deciding to 
settle your case. 
 
How Much to Ask For? 
Lastly, a decision needs to be made about what you request to 
be paid and what final number you are willing to walk away 
with. In discussing the money associated with settlement, all 
the above factors need to be taken into account and weighed to 
make an appropriate determination as to the appropriate 
settlement. Other factors may also be weighed. 
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Recently, the Department of Labor and Industry performed a 
survey of injured workers after they had gone to trial or settled 
their case. Less than 20% felt that they had improved, while 
35%-45% felt that there was no change, and 40%-45% felt that 
they got worse after they finished their case. 

Settlement is difficult choice that should not be taken lightly. 
Discussing the matter fully with an attorney is always a good 
option.  
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CHAPTER 9 
 

FREQUENTLY ASKED QUESTIONS ABOUT THE 
WORKERS’ COMPENSATION LITIGATION PROCESS 

 
The Minnesota workers’ compensation litigation process can 
be lengthy and confusing. Every case is different involving 
unique facts, claims and defenses. Make sure you understand 
your rights and options. If you are represented by an attorney, 
your attorney is the best person to answer your questions.  

What happens after an Employee’s Claim Petition is filed? 
 
The filing of a Claim Petition begins a formal litigation process. 
Not every case proceeds in exactly the same way, but generally 
the steps in the litigation process include:  the filing of an 
Answer to your claim  by the Employer/Insurer; a period of 
discovery often including the deposition of the employee (you) 
and possibly other witnesses; an examination by a doctor of 
the employer/insurer's choice; assignment of the file to a 
compensation judge at the Office of Administrative Hearings 
(OAH); a settlement conference; a pretrial conference if the 
case does not settle; and if the case does not settle, a hearing 
before the compensation judge at which your claims will be 
decided by the judge.  

What is discovery?  
Discovery is a process where each party finds out about the 
basic facts and defenses of the claim. Documents that are useful 
for settlement or a hearing are gathered including medical 
records and bills, witness statements, wage information, etc. 
Information about the claim is compiled and exchanged 



- 60 - 
 

between the attorneys. Depositions and examinations by 
expert witnesses are part of the discovery process. 

What is a deposition? 
 
A deposition, you give testimony under oath. It is like 
testimony at a hearing, except there is no judge present. 
Depositions of the employee and other witnesses are taken to 
find out what you or other witnesses know and to establish as 
many facts about the case before a hearing. Your employer or 
its insurer has the right to depose you. In addition, anyone who 
has information related to your case can be deposed. 

Can the insurer require me to be seen by their doctor? 
 
Yes. You can be required to be examined by a doctor chosen 
and paid by the employer/insurer. The insurer's doctor will 
not treat you. The insurer's doctor will provide the 
employer/insurer with a report answering certain questions 
asked by the employer/insurer concerning your injury and 
claims. 

What is an intervenor? 
 
An intervenor is a health care provider, insurance company, 
government agency or anyone else that has something to gain 
or lose in a hearing about your claim. Typically, an intervenor 
is seeking to be paid for a benefit it has provided for you, such 
as medical or chiropractic care. 
 
You should provide your attorney with the details of all 
medical providers who have treated you for your work injury 
and any other health insurance you or your spouse have that 
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may have paid for any of the medical treatment you received 
for your work injury.  Also be sure to tell your attorney about 
any wage-loss or income-replacement benefits you have 
received from any source (such as unemployment or short-
term or long-term disability benefits). 

It is important you provide information about potential 
intervenors to your attorney because the lack of proper 
notification to any potential intervenors can delay your claim. 
This is true whether your claim is decided in a hearing before a 
judge or is resolved through a settlement agreement. 

What is a workers’ compensation settlement? 
 

When people use the term “settlement,” it refers to a written 
agreement reached by the employee and employer/insurer. It 
is usually prepared by the attorneys and signed by the 
employee and insurer. The agreement often requires an 
employee to give up the right to past and future benefits. In 
return, the employee receives a specific sum of money from the 
employer/insurer. 

A settlement conference will automatically be scheduled to 
take place approximately six months after your Claim Petition 
is filed.  The six months allows both sides to complete their 
discovery, take any depositions they wish to take, secure 
doctors’ reports, and make sure they fully understand the 
claims, defenses and likely value of the case. If less than six 
months is required for these steps, you can request a 
settlement conference be scheduled earlier. 

What is a hearing and what can I expect? 
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A hearing is the formal trial of your claims before a 
compensation judge. It is similar to a District Court trial but not 
as formal. There are no juries in workers' compensation trials. 
Hearings are recorded so that a record can be transcribed in 
the event of an appeal. You will testify at your hearing. Your 
attorney will ask you questions to help you explain to the judge 
how your injury occurred, and all of the basic facts involved in 
your case. The attorney for the employer/insurer will also get 
to ask you questions during "cross exam." Other witnesses may 
also testify. The attorneys will introduce into evidence various 
written exhibits including your medical records and bills, and 
wage loss information. Hearings in workers' compensation 
cases can usually be completed in half a day, but sometimes 
take longer. The judge should issue a decision within 60 days 
of your hearing.  You may appeal a judge's decision if you 
disagree with it. The Workers’ Compensation Court of Appeals 
will decide the appeal. 

Should I settle my case or go to hearing? 
 

The decision about whether to settle your case or proceed to a 
hearing is an important one. You should discuss this 
thoroughly with your attorney if you are represented. Make 
sure you understand the type of settlement the insurer is 
offering and what benefits your settlement will affect. Ask 
questions so that you clearly understand what you are giving 
up and what you are getting in return.  
 
For example, if you agree to a full, final and complete 
settlement with only medical benefits open, the only type of 
benefit you can claim after the settlement are those medical 
benefits. You will receive no wage-loss benefits of any kind and 
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no vocational rehabilitation services to assist in your return-to-
work efforts. The trade-off is you will generally receive a lump-
sum cash payment at the time of settlement. 

Can I sue my employer directly other than for workers’ 
compensation benefits?  
 
Direct Cause of Action Against the Employer. 

Minnesota law allows an employee to directly sue his or her 
employerfor one year of wages if the employer refuses to offer 
the employeecontinued employment if employment is 
available within the employee’s physical restrictions. The 
employer must have at least 50 employees to be subject to this 
cause of action. Further, the maximum amount an employee 
can sue for is $15,000. This action must be brought in District 
Court. 

Although the Workers’ Compensation Act does allow a direct 
cause of action for gross negligence with a knowing waiver of 
workers’ compensation benefits, there has never been a 
successful case brought in Minnesota as of the date of this 
update. This was shown in the Cory Stringer case whose estate 
tried to sue the Vikings directly but lost. You may still have a 
direct cause of action against a negligent third party who is not 
your employer.  

Employer cannot obstruct Employee seeking workers’ 
compensation benefits. 

It is unlawful for an employer to discharge (or fire) an 
employee for seeking workers’ compensation benefits. It is also 
unlawful for an employer to even threaten to discharge an 
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employee or reduce an employee’s pay or benefits for seeking 
workers’ compensation benefits. 

Minnesota Statute §176.82, subd. 1 provides that: 

"Any person discharging or threatening to discharge an 
employee for seeking workers' compensation benefits . . 
. is liable in a civil action for damages incurred by the 
employee including . . . costs and reasonable attorney 
fees, and for punitive damages not to exceed three times 
the amount of any compensation benefit to which the 
employee is entitled.” 

There is a three part test to determine if an employer is liable 
under 

Minn. Stat. § 176.82. 

1. That the employee engaged in “protected conduct” (sought 
workers’ compensation benefits); and 

2. That an “adverse employment action” was taken by the 
employer (fired or threatened to fire the employee or reduce 
the employee’s pay or benefits); and 

3. That there was a causal connection between the protected 
conduct and the adverse employment action. 

If an employer violates Minn. Stat. § 176.82, an employee may 
recover compensatory damages. The court may also order the 
employer to pay damages for mental anguish and suffering, in 
addition to punitive damages in an amount not more than 
three times the compensatory damages. An employee who 
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successfully recovers under these claims is entitled to recover 
attorneys’ fees and litigation costs.  

If you feel that your employer is treating you differently 
because of a workers’ compensation injury, please call us to 
discuss. It costs you nothing to talk with us. 
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CHAPTER 10 
GLOSSARY OF TERMS 

 
Accepted Claim – A claim that the insurer agrees to pay for the 
injury or illness. This does not mean however that this will 
always be the case. An insurer can later deny benefits even if 
they have paid benefits in the past 
 
ADA – Americans with Disabilities Act – A federal law that 
prohibits discrimination against employees with disabilities. 
 
Adjudicate -To act as a judge; to settle. 
 
Admin Conf – Administrative Conference. 
 
Administrative law – Body of law that governs the running of 
administrative agencies. The rules and regulations created by 
administrative agencies. 
 
Admissible evidence – Evidence which may be introduced in 
court and considered by the judge. 
 
Adjuster – See Claims Representative. 
 
Affidavit – A written statement sworn to or affirmed before a 
person with authority to witness the oath. 
 
Affirmative defense – A defendants’ answer to a claim 
petition which is more than a denial of the Employees charges 
and which presents evidence or arguments in favor of the 
defendant. 
 
Aggravation – A circumstance which increase the seriousness 
or add to the injury. 
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ALJ – See Compensation Judge. 
 
Answer – The first response or pleading made by the 
defendant/Insurer to the claims made in the Claim Petition. 
 
Appellant – The one appealing the decision or order. 
 
Award – See Stipulation. 
 
AWW– Average Weekly Wage – The wage used to calculate 
workers’ compensation benefits. 
 
Burden of proof – Obligation to provide evidence necessary to 
establish a disputed fact or degree of believe in the mind of the 
court.  In Worker’s Compensation matters typically it is the 
employee who bears the burden of proof. The Employee needs 
to establish by a preponderance of the evidence that the work 
injury is a substantial contributing cause to the disputed 
benefits. 
 
Case Manager – Not to be confused with a Claims 
Representative or even a QRC. They are not the same. A Case 
Manager will typically be assigned to the file by the insurance 
company or insurer to look over the case and to keep an eye on 
the employee. This is often a nurse that gets involved with you 
and your treating physician. They do not have to abide by the 
same rules and regulations of a QRC. They are agents of the 
insurance company and may not have the best interests of the 
injured worker in mind. 
 
Causation – The necessary link between an injury and the 
resulting damages or condition. 
 
Clmt – Claimant, employee, injured worker, petitioner, etc. 
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Claims Representative – Is the person who handles your 
claim on behalf of the insurance company. 
 
Closed – A term used when certain benefits are no longer 
available to the employee based on a prior agreement or 
decision. This should not be confused with a file that has been 
“administratively” closed. Often times, insurance companies 
will claim that the file is “closed” although the injured workers 
is still entitled to benefits under the law. 
 
CT - Cumulative injury. See also Gillette Injury. May also refer 
to a CT scan which is a diagnostic tool used to evaluate an 
injury. 
 
Compensation Judge – CJ – This is the judge that may hear 
your case. Unlike civil court, in Minnesota, there is no jury and 
cases are heard before a compensation judge. 
 
Contingent fee – A fee paid to a lawyer depending on the 
amount awarded in the litigation. This may be nothing if the 
suit is lost. 
 
COD – Certificate of Dispute – A form used to let the State know 
that a dispute has arisen regarding entitlement to certain 
benefits. 
 
Claim Petition – CP – A form filed with the State to request 
payment of various benefits. 
 
CMCP – Certified Managed Care Plans -An employee covered 
by managed care selects a treating doctor from the network, 
which must include medical doctors, chiropractors, osteopaths, 
podiatrists, physical and occupational therapists, and 
specialists. An employee is not required to receive treatment 
for a work injury from a specific network of providers if notice 
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of coverage has not been given or if the managed care plan is 
not certified. 
 
Death Benefits -If an employee dies as a result of a work-
related injury, the dependents under the law may be entitled to 
dependency benefits. 
 
DA – Defense Attorney. This is the attorney that represents the 
insurance company 
 
DDD – Degenerative disc disease. 
 
DEED – Minnesota Department of Employment and Economic 
Development. 
 
Def – Defendant. See DA. 
 
Dependency Benefits – See Death Benefits. 
 
Deposition–A deposition is sworn testimony in front of a court 
reporter. 
 
Denied Claim – When the insurance company denies payment 
of benefits to the injured worker. This is typically done by a 
letter, an Answer or in a Notice of Insurers’ Primary Liability 
Determination. 
 
Disability Rating – See permanent partial disability rating or 
PPD. 
 
Dispute – A disagreement about your right to payments, 
services or benefits. 
 
D & O – Decision and Order. 
 
DOI – Date of injury. 
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DOL – Date of Loss. 
 
DOLI – Minnesota Department of Labor and Industry 
 
EE– Employee. 
 
ER – Employer. 
 
FCE – Functional Capacities Evaluation. 
 
FD – Full Duty. 
 
FFC – Full, Final and Complete Settlement. 
 
FMLA – Family and Medical Leave Act. 
 
F & O – Findings and Order – A written decision by a workers’ 
compensation judge regarding your case. The F & O becomes 
final if not appealed to the WCCA within 30 days. 
 
Filing – Sending or delivering a document to a government 
agency as part of the legal process. Filing means the date the 
document is received by the agency. 
 
F & O – Finding and Order. 
 
FROI – First Report of Injury. 
 
Future Medical – The right to claim future medical treatment 
for a work injury 
 
GP – General Physician 
 
Gillette Injury –An injury caused by repeated events or 
repeated exposures to work. 
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Heaton – A type of attorney fees. 
 
Hearing – A legal proceeding where a judge will consider 
evidence, testimony and arguments concerning the case in 
order to make a decision concerning a dispute. 
 
HIPPA – HIPAA is an acronym that stands for a federal law, 
enacted in 1996, the Health Insurance Portability and 
Accountability Act (HIPAA). 
 
IR – Insurer. 
 
INT– Intervenor – A party that joins the workers’ 
compensation claim to assert a right to payment or 
reimbursement. Typically, these will be medical providers, 
third party payors, government entities, etc. 
 
IME– Independent Medical Examination or Adverse Medical 
Examination (AME). 
 
Impairment Rating – See permanent partial disability or PPD. 
 
IR – Insurer. 
 
Judge – See Compensation Judge. 
 
LD – Light Duty. 
 
Mediation – A voluntary conference with an independent 
party who acts as a mediator whose person is to help facilitate 
a settlement amongst the parties. 
 
Medical Treatment – Treatment that is reasonable and 
necessary to cure and relieve the effects of a work-related 
injury. 
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Modified work – When accommodations have been made to 
your work duties based on your physical condition. 
 
Notice– When the employer has been advised of a work-
related injury.  There are deadlines for reporting a work-
related injury. 
 
OAH –Office of Administrative Hearings 
 
OSHA –Occupational Saftey and Health Act 
 
PPD – Permanent Partial Disability Benefits. 
 
PTD – Permanent Total Disability Benefits. 
 
Penalty –An amount of mony you get when things were not 
done correctly by the employer or insurer. The types and 
amount of the penalty depends on the infraction. 
 
QRC – Qualified Rehabiliation Consultant. 
 
Roraff – A type of attorney fees. 
 
RTW – Return to work. 
 
ROM – Range of Motion. 
 
Settlement – A agreement between you and the insurance 
company regarding your workers’ compensation case. 
 
Settlement Conference – SC – A conference scheduled by the 
court to discuss settlement before trial. 
 
Specific Injury – An injury caused by one event or incident at 
work. 
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SSDI– Social Security Disability Benefits- These are long term 
assistance for totally disabled individuals. These benefits come 
from the Social Security Administration. They may be reduced 
by the workers’ compensation benefits you receive. 
 
Stipulation – Stip -A settlement agreement amongst the 
parties where they agree to certain terms. This needs to be 
approved by an Award which gets signed by a compensation 
judge. Once an Award has been issued the insurance company 
has 14 days to make payment. 
 
Subd. 7 fees/Partial Reimbursement of attorney fees – Fees 
paid to the employee which are calculated based on the 
employee’s attorney’s fees. 
 
TTD – Temporary Total Disability Benefits. 
 
TPD – Temporary Partial Disability Benefits 
 
Vocational Rehabilitation – A worker’s compensation benefit. 
This may include the assistance of a QRC, job placement and 
retraining. The QRC works with the parties to develop 
mutually agreeable vocational rehabilitation plan. 
 
Wage loss – The monetary loss an injured worker has from 
missing work due to their injury. This is paid through workers 
compensation benefits in the form of TTD, TPD or PTD. 
 
WCCA– Workers Compensation Court of Appeals. 
 
WCAC-Workers Compensation Advisory Council. 
 
WID-Worker identification number- the WID number is 
person-specific: a unique two- to eight-character number is 
automatically generated by the State. The WID number may be 
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used rather than the Social Security number, along with the 
date of injury, to identify a specific case file. 
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CHAPTER 11 
 

CONCLUSION 
 
This book can only give you a general overview of the workers’ 
compensation system and the benefits it affords. Each case, 
including yours, will have its own facts and nuances. Therefore, 
use this book as a tool to stay educated and empowered, but do 
not be afraid to ask for help. That is where our office comes in.  

I have found that once people talk with me or others at my law 
firm about their claims and about the legal process, they feel 
much better and more at ease with the process. After talking 
with us, they understand what is fair, and they feel good about 
doing the right thing. 

Plus, there is no charge and no pressure to talk with an 
attorney. 

One of the reasons I wrote this book is to see if my firm can 
help you. We would like to talk with you about your legal 
rights, and to answer your questions without any pressure. 

I would like to offer you a free consultation – You can meet 
with us at our office, over the phone, or a video conference and 
we will discuss your legal rights. 

It is our hope that during this discussion we can help you with 
the following: 

• Find a way for you to obtain the medical help you need, 
and to get compensation for your injuries. 
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• Find out if the insurance company or employer you are 
up against is withholding benefits you are entitled to or 
is pressuring you to make a quick settlement. 

• See if you might be exposed to risks you may not even 
know exist, and that could spell disaster for you. 

• And to answer all your questions. 

We are here to help you!  

Our goal is to create a situation where you feel comfortable 
talking with an expert about your legal options, and to answer 
any questions you may have. We understand that this can be a 
very difficult time. 

After reviewing this book, you probably have thought of a few 
more questions. Feel free to call us while this is still fresh in 
your mind. Waiting any longer may just cause more stress or 
put you at greater risk. We would be happy to get you the 
information that could ease your mind.  

You may be wondering how we earn our money, and whether 
you will have to pay an hourly fee. Please understand that we 
only get compensated when we collect money for our clients. 
We only get paid if you get paid.  

We believe we have a duty as lawyers to educate members of 
the public about their rights and responsibilities. We try to do 
this through our web sites and our newsletters. We hope you 
will look at all we do. We also hope that you find our work to 
be helpful to you. 
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CHAPTER 12 
FORMS 

 
Work Injury Information 

Date of Injury(ies) ___________________________________   

Did I Report the Injury: Yes/No 

Reported to who: ____________________________________ 

Employer _____________________________________________    

AWW$____________ 

Address  of Employer: 

__________________________________________________________ 

Work Comp Insurer ___________________________________  Claims 
Rep:_____________________________________________ 

Phone No. _______________________________________________ 

Address    ________________________________________________ 
City/St/Zip_______________________________________________ 

 Claim No. _______________________________________________   

QRC:_____________________________________________________ 

Addreess ________________________________________________ 

Phone No.________________________________________________ 

Important Phone Numbers 
Mottaz & Sisk  (855)354-2667 or (763) 421-8226   
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Dept of Labor and Industry  - (651)284-5030 

QRC: _____________________________________________ 

Claims Rep:______________________________________ 

Doctors: 

1. _______________________________________________ 

2. _______________________________________________ 

3. ________________________________________________ 

4. _________________________________________________ 

5. __________________________________________________ 

6. __________________________________________________ 

Appointments 

1. __________________________________________________ 

2. __________________________________________________ 

3. ___________________________________________________ 
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Mileage and Parking Form 

 

 

Job Logs 
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Workers’ Compensaiton System Flowchart 
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